
LJLIS

LAFIA JOURNAL OF LIBRARY AND INFORMATION SCIENCE
Volume 4, Number 1, 2023.

Available online https://journals.fulafia.edu.ng/index.php/ljlis
ISSN:Print - 2814-0702, Online - 2814-0710

323



324

Lafia Journal of Library & Information Science (LJLIS) VOL. 4, NO. 1, 2023
available @ http://journals.fulafia.edu.ng/index.php/ljlis



325

Perceived impact of Information and Communication Technology (ICT) 
Akaaka, Dooshima Theresa (CLN); Omame, Isaiah Michael (CLN) & Okechukwu Obediah Chukwuka (CLN)



326

Lafia Journal of Library & Information Science (LJLIS) VOL. 4, NO. 1, 2023
available @ http://journals.fulafia.edu.ng/index.php/ljlis



327

Perceived impact of Information and Communication Technology (ICT) 
Akaaka, Dooshima Theresa (CLN); Omame, Isaiah Michael (CLN) & Okechukwu Obediah Chukwuka (CLN)



328

Lafia Journal of Library & Information Science (LJLIS) VOL. 4, NO. 1, 2023
available @ http://journals.fulafia.edu.ng/index.php/ljlis



329

Perceived impact of Information and Communication Technology (ICT) 
Akaaka, Dooshima Theresa (CLN); Omame, Isaiah Michael (CLN) & Okechukwu Obediah Chukwuka (CLN)

S/N University Library Population Percentage 

1 University of Agriculture Makurdi (UAM) Library 5,675 50.79% 
2 Benue State University (B.S.U) Library 4,298 38.47% 
3 University of Mkar Library 1,200 10.74% 

 Total 11,173 100% 
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S/
N  

ICT Impact on Current Awareness Services  X

?

    SD  Remark  

 1  Creation of awareness on newly introduced 
library services to library users through library 
website

 

  3.31  .93  Impact  

2
 

Creation of awareness on newly acquired journals 
to library users through e -mail

 
  

2.91
 

1.16
 

Impact
 

3
 

Creation of awareness on newly acquired books 
to library users through mobile phone (bulk SMS)

 
  

2.83
 

1.23
 

Impact
 

4
 

Creation of awareness on newly acquired indexes 
and abstracts to library users through e -mail

 
  

2.64
     

.94
 

Impact
 

5

 
Creation of awareness on newly acquired 
government documents to library users through 
mobile phone

 

(bulk SMS)

 

  
2.55

   
1.06

 
Impact

 

6

 

Creation of awareness on newly acquired 
government documents to library users through 
mobile phone (bulk SMS)

 

  

3.12

 

.77

 

Impact

 

7

 

Creation of awareness on newly published 
articles to library users through social network

 
(like facebook, whatsapp, among others)

 

  

2.90

 

1.10

 

Impact

 

8

 

Creation of awareness on new developments in 
the library -to-library users through library 
website

 

  

3.28

 

.96

 

Impact

 

 

Grand Mean and Standard Deviation

    

2.94

  

1.02
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S/
N  

Challenges faced in accessing CAS via ICT  X

?

    SD  Remark  

1  Poor electricity    3.36  .63  Impact  
2  Poor internet connection for current awareness 

services
 

  3.16  .61  Impact  

3
 

Lack of professional staff to deal with ICT and 
network related issues 

 
  

3.32
 

.79
 

Impact
 

4
 

Lack of ICT facilities for current awareness 
services

 
  

3.04
 

.87
 

Impact
 

5
 

Lack of finances to access ICT based current 
awareness services

 
  

3.24
  

.86
 

Impact
 

6

 

Delay in accessing ICT based current 
awareness services

 
  

3.35

 

.75

 

Impact

 
7

 

Lack of technical know -how to operate ICT 
based current awareness services

 
  

3.04

 

.95

 

Impact

 
8

 

Lack of website knowledge 

   

3.19

 

.92

 

Impact

 
 

Grand Mean and Standard Deviation

   

3.21

   

0.80
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 Df  xt
2  xcal

2  Sig.  Alpha Level  Remark  
Pearson Chi -
square  

9  16.92  356.990    Significant  

Number of Valid 
Cases

 
 386   .000  .05   

 

xcal
2  
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