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Statements Frequency/Percentage (%) Total  
Yes  No  

By author name 205 (64.5%) 113(35.5%) 318(100%) 
By title 199 (62.6%) 119(37.4%) 318(100%) 

By call number 112(35.2%) 206(64.8%) 318(100%) 
By Subject 175(55.0%) 143(45.0%) 318(100%) 
By accession number 91 (28.6%) 227(71.4%) 318(100%) 
By Boolean operators 50 (15.7%) 268(84.3%) 318(100%) 

By phrase 63(19.8%) 255(80.2%) 318(100%) 
By truncation 45 (14.2%) 273(85.8%) 318(100%) 
By wildcards 47(14.8%) 271(85.2%) 318(100%) 

 

Statements Frequency Percentage (%) 

Yes  299 80.8% 
No  19 19.2% 

Total 318 100% 
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Statements Frequency Percentage (%) 

Yes  276 86.8% 

No  42 13.2% 

Total 318 100% 
 

Statements Frequency Percentage (%) 

Daily 43 13.5% 
Twice a Week  61 19.2% 
Weekly  58 18.2% 
Monthly 137 43.1% 
Bi-Annually 19 6.0% 

Total 318 100.0% 
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Level of Satisfaction Frequency Percentage (%) 

Very Satisfied 49 15.4% 
Satisfied 119 37.4% 
Fairly Satisfied 92 29.0% 

Dissatisfied 31 9.7% 
Strongly Dissatisfied 27 8.5% 

Total 318 100% 
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Statements Frequency/Percentage(%) Total 
Yes No 

Lack of a sufficient number of Computers 283(89.0%) 35(11.0%) 318(100%) 
Lack of guidance/orientation from library 

staff on the use of the Online Public Access 
Catalogue 

223(70.1%) 95(29.9%) 318(100%) 

Poor internet connectivity to access OPAC 
online 

267(84.0%) 51(16.0%) 318(100%) 

Computer systems are not near the stack 
area 

81(25.5%) 237(74.5%) 318(100%) 

Inadequate power supply 125(39.3%) 193(60.7%) 318(100%) 
The software is not users friendly 82(25.8%) 236(74.2%) 318(100%) 

Difficult to use the user’s interface 117(36.8%) 201(63.2%) 318(100%) 
Irrelevant search result 37(11.6%) 281(88.4%) 318(100%) 
Access  was password-protected 261(82.1%) 57(17.9%) 318(100%) 
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