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SN  Item Statement  F   %  

1  No. of questionnaires administered  375   

2  No. of questionnaires returned  341  90.9%  

3
 

No. of questionnaires Unreturned
 

34 
 

9.1%
 

 
TOTAL

  
100%
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SN  SNS  F  %  
1

 
Linkedin

 
27

 
7.9%

 
2

 
Facebook

 
72

 
21.1%

 3

 

Instagram

 

37

 

10.9%

 4

 

Skype

 

21

 

6.2%

 
5

 

MySpace

 

12

 

3.5%

 
6

 

YouTube

 

30

 

8.8%

 

7

 

Twitter

 

30

 

8.8%

 

8

 

Wechat

 

5

 

1.5%

 

9

 

Google±

 

12

 

3.5%

 

10

 

Whatsapp

 

89

 

26.1%

 

11

 

LINE

 

2

 

0.6%

 

12

 

Snapchat

 

4

 

1.2%

 

 

TOTAL

 

341

 

100%
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SN  SNS  F  %  
1

 
Yahoo! Groups    

 
22

 
6.5%

 2

 

Linkedin

 

37

 

10.9%

 3

 

Facebook

 

37

 

10.9%

 
4

 

Instagram

 

37

 

10.9%

 

5

 

Skype

 

21

 

6.2%

 

6

 

Tumbir

 

3

 

0.9%

 

7

 

MySpace

 

12

 

3.5%

 

8

 

Coolchat

 

7

 

2.1%

 

9

 

YouTube

 

37

 

10.9%

 

10

 

Viber

 

4

 

1.2%

 

11

 

Twitter

 

37

 

10.9%

 

12

 

Wechat

 

5

 

1.5%

 

13

 

Google±

 

12

 

3.5%

 

14

 

Whatsapp

 

37

 

10.9%

 

15

 

SinaWeibo

 

3

 

0.9%

 

16

 

LINE

 

2

 

0.6%

 

17

 

Snapchat

 

4

 

1.2%

 

18

 

YY

 

4

 

1.2%

 

19

 

Vkontakte

 

2

 

0.6%

 

20

 

Pinterest.com

 

2

 

0.6%

 

21

 

Telegram.com

 

2

 

0.6%

 

22

 

Reddit

 

2

 

0.6%

 

23

 

Taringa

 

2

 

0.6%

 

24

 

Foursquare

 

2

 

0.6%

 

25

 

Others, Care2

 

8

 

2.3%

 

 

TOTAL

 

341

 

100%
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SN  Item Statement  F  %  
1

 
It has better access to a variety of 

information     

 

50

 
14.7%

 

2

 

It is faster in finding and making new 

friends

 

66

 

19.4%

 3

 

It is better for sharing information

 

60

 

17.6%

 

4

 

It has good security and privacy features

 

33

 

9.7%

 

5

 

It is faster in navigation features

 

55

 

16.1%

 

6

 

It is updated regularly

 

49

 

14.4%

 

7

 

Others, clarity

 

28

 

8.2%

 

 

TOTAL

 

341

 

100%

 

 

 

 

 

 

 

 

 

 

 

SN  Challenges  F  %

1
 

Poor security 
 

55
 

16.1%

2

 

Limited Privacy 

 

49

 

14.4%

3

 

Online addiction

 

34

 

10%

4

 

Time consuming

 

on chatting activities

 

32

 

9.4%

5

 

The need for regular updating status                                                                                16

 

4.7%

6

 

Increase dependency on Online and Social 

Networking Sites

 

42

 

12.3%

7

 

Difficulty in navigation

 

16

 

4.7%

8

 

Cyber crime activities 

 

29 8.5%

9 Poor internet Network 53 15.5%

10 Difficulty Login in                                                                          7 2.1%

11 Others, Virus attack 8 2.3%

TOTAL 341 100%
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SN  Item Statement  F %

1
 

Frequency change my password
 
45 13.2%

2

 

Block and report

 

any issue concerning hacking 

of my privacy          

 

36 10.6%

3

 

Develop new area of interest 

 

18 5.3%

4

 

Reduce time consumed on chatting activities 17 5%

5

 

Control the need for updating my status                                30 8.8%

6

 

Use physical contact to reduce dependency on 

online and Social Networking Sites

 

12 3.5%

7

 

Reduce wasting time playing games 

 

22 6.5%

8

 

Report Cyber crime activities 

 

58 17%

9 Reconnect to a better Internet Network 63 18.5%

10 Change my Login in Strategies 26 7.6%

11 Others, scan for virus 14 4.1%

TOTAL 341 100%
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