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S/N  Items  SA  A  D  SD  Remark  

1  

 

I can complete a task by 

finding links quickly usin g 

the library website
 

67(17%)  156(40%)  121(31%)  47(12%)  Agreed  

2
 

I get the results of searches 

quickly when using the 

links on the library website
 

59(15%)
 

148(38%)
 

140(36%)
 

44(11%)
 

Agreed
 

3
 

The links responded 

without errors when 

locating information

 

41(11%)
 

102(26%)
 

192(49%)
 

56(14%) 

 

Disagreed
 

4

 

The library website 

responded quickly when 

loading

 

53(14%)

 

107(27%)

 

189(48%)

 

42(11%) 

 

Disagreed

 

5

 

It does not take too much 

steps to complete a task

 

32(8%)

 

184(47%)

 

112(29%)

 

63(16%) 

 

Agreed

 

                

Total

 

252(65%)

 

697(178%)

 

754(193%)

 

252(64%)

 

 

 

Average

 

50(13%)

 

140(35%)

 

151(39%)

 

50(13%)

 

Disagreed
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S/N  Items  SA  A  D  SD  Remark  

1  

 

The library website is 

always functional  

93(24%)  160(41%)  129(33%)  9(2%)  Agreed  

2
 

The search facility 

provided on the library 

website is helpful
 

61(16%)
 

153(39%)
 

142(36%)
 

35(9%)
 

Agreed
 

3
 

I usually achieve what I 

want using the library 

website

 

54(14%)
 

108(28%)
 

194(49%)
 

35 (9%)
 

Disagreed
 

4

 

The

 

information on the 

library website are 

usually accurate and 

up to date

 

82(21%)

 

117(30%)

 

183(47%)

 

9 (2%)

 

Disagreed

 

5

 

The library website 

usually covers 

sufficient topics that I 

try to explore

 

85(22%)

 

109(28%)

 

186(47%)

 

11(3%)

 

Disagreed

 

                

Total

 

375(97%)

 

647(166%)

 

834(212%)

 

99(25%)

  

 

Average

 

75(19%)

 

129(33%)

 

167(43%)

 

20(5%)

 

Disagreed
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S/N  Items  SA  A  D  SD  Remark  

1  

 

I am satisfied with 

the organization of 

information on the 

library website
 

19(5%)  102(26%)  221(57%)  49(12%)  Disagreed  

2
 

The library website 

is always available 

and accessible for 

my information 

needs

 

44(11%)
 
156(40%)

 
151(39%)

 
40(10%)

 
Agreed

 

3

 

Clicking on links on 

the library website 

takes me to what I 

expect

 

16(4%)

 

102(26%)

 

234(60%)

 

39 (10%)

 

Disagreed

 

4

 

I find the library 

website easy to 

understand

 

41(11%)

 

208(53%)

 

107(27%)

 

35(9%)

 

Agreed

 

5

 

The library website 

meets my 

information needs

 

21(5%)

 

132(34%)

 

189(48%)

 

49(13%)

 

Disagreed

 

                

Total

 

141(36%)

 

700(179%)

 

902(231%)

 

212(54%)

  

 

Average

 

28(7%)

 

140(36%)

 

180(46%)

 

43(11%)

 

Disagreed
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